
BigChange Privacy Policy 

PRIVACY POLICY  
We are committed to respecting your privacy and complying 
with data protection law.

This Privacy Policy aims to help you understand how 
we collect, use and protect your information. We want 
to help you make informed decisions, so please take a 
few moments to read this Privacy Policy. 

Processing of your information
If we are providing services to you, we will use any personal 
information that you give us to provide the services. This may 
include personal data about your customers. 

We may also use your information to keep you informed 
about our business products and services. 

You may make a Data Subject Access Request, or ask us 
to rectify, restrict or stop processing your information at 
any time.  We will respond to your request promptly and 
comply with your wishes subject to applicable privacy and 
other legislation, and any relevant contractual terms and 
conditions.

Disclosure of your information to  
third parties
We may disclose your information to 3rd parties we engage 
to enable us to provide services to you. We will ensure that 
such third parties have in place adequate safeguards to 
protection your data.

BigChange does not sell, trade or rent your information, or 
use or disclose it for marketing purposes without your prior 
consent, and does not give or distribute it to any third parties 
except as described above.

Information security
Please be aware that communications over the Internet, 
such as emails/webmails, are not secure unless they have 
been encrypted. Browser access to BigChange websites and 
applications that process personal data is encrypted.

Despite the encryption described above, your 
communications may route through a number of countries 
before being delivered - this is the nature of the internet -  
and BigChange is therefore unable to guarantee the security 
of any information you transmit to or via our website.

BigChange has appropriate policies, rules and security 
controls and measures in place to protect the personal 
information that we have under our control.

BigChange’s use of cookies
The website may involve use of a mechanism called 
“cookies”. A cookie is a small amount of data, which often 
includes an anonymous unique identifier, that is sent to your 
browser from a website’s computers and stored on your 
computer’s hard drive, if your browser settings permit it.

When you use our website BigChange will set and access 
cookies on your computer as described below. Please note 
that if you choose to continue with use of our website we will 
consider that you agree to the use of cookies as described 
below.

BigChange does not use cookies to target advertising or 
to share information with social networking sites or other 
services.

Google analytics cookies
In addition, BigChange uses Google Analytics to help analyse 
how users use our sites. This analytical tool uses a cookie set 
by Google to collect standard internet log information and 
visitor behaviour information in an anonymous form.  
The information generated by the Google analytics cookie 
about your use of the Websites is transmitted to Google, and 
used to evaluate and compile statistical reports about this 
use for BigChange.

BigChange will not (and will not allow any third party to) use 
the statistical analytics tool to track or collect any personally 
identifiable information about users of our sites, and will 
not associate any data gathered by means of the Google 
statistical tool with any personally identifying information.

Transfer/use of information outside the 
european economic area
BigChange does not transfer data outside of the European 
Economic Area (EEA) except where data relates to services 
provided in other geographies, and where customers or other 
users may access our services and products while visiting 
countries outside of the EEA. The data protection and other 
laws of countries outside the EEA may not be as protective 
of your information as those in the UK or the European Union 
- in these instances we will take steps to ensure that your 
privacy rights are respected and your personal information 
adequately protected as required by applicable law. 

Privacy support
We reserve the right to amend or modify this Privacy Policy  
at any time, please check for the latest version on our 
website at www.bigchangeapps.com.


